
Participant Onboarding 

Experience



Participant First Time Login Experience

1 Advanced Notification

2 EquatePlus Welcome 
E-mail

3 EquatePlus Login

4 Authentication questions

5
Notification of 
Temporary Password

6 Enter Temporary 
Password

7 Password Entry 
Screen

8 Welcome Screen

Accurate email address is key for a positive onboarding experience



Mobile App 

Simplified User Experience



Participant Account Registration Process

When logging in for the first time 1 Welcome screen

Note: If a participant stops the initial process, they can 

come back, at any time, and pick-up where they left off.
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Participant Call to Action

Adding Bank and Brokerage Accounts 1 Click on ‘Update’



Participant Onboarding/Sign-up Process Overview

Adding Bank and Brokerage Accounts 1 Click on ‘Update’

2 Add a new bank account

> Follow on-screen instructions

3 Add a new brokerage account

> Follow on-screen instructions



5 ways:

Proactive Communication with your Participants

1. E-mail

2. Statements

3. Task Bar

4. Push Notifications

Four forms of communication:
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