Participant Onboarding

Experience

Computershare




Participant First Time Login Experience

Advanced Notification

Accurate email address is key for a positive onboarding experience

EQUATEPLUS

EquatePlus Welcome
E-mail

EquatePlus Login

Please identify yourself

A User D 987955746 - - -
Authentication questions

E=4 Email

Which email address should | enter?

Notification of
Temporary Password

[ Date of Birth 01 v Jan v

Enter Temporary
Password

Password Entry
Screen

Al
M
L

Welcome Screen
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Mobile App

Simplified User Experience

English (United Kingdom)

Which country format would We are missing some of your Agreement 1/3
you like to use? personal details

®© TP

ur liking

Welcome to Equatemobile . EquatePlus General
q me_l addres " Conditions of Use for
daniel@gmail.com o
During your account setup we may need Participants
some of the following information: Argentina

003 Phone number (optional)

Missing personal information o~
like your phone number or email

You are all set!

Germany (DE)

Tax information ELDID- SHEET
needed to comply with anti- money
laundering regulations Switzerland (DE)

1,200.00 - 31.12.2020 - 1 3 Read

Search country formats » By accepting this agreement you confirm
that you have read and understood the

content of this agreement
Don't accept

Save details

ur personal a
ur Privacy Policy
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Participant Account Registration Process
When logging in for the first time o Welcome screen

English (United Kingdom) ¥ ‘ Ag‘

Welcome to Computershare's
EquatePlus platform!

Please take the next few minutes to set up your EquatePlus account.

If you are ready, let's get started.

Note: If a participant stops the initial process, they can
come back, at any time, and pick-up where they left off.
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Participant Onboarding/Sign-up Process Overview
Upon Iogging in for the first time o Welcome screen

9 Account setup
2. Security 3. Tax forms

> Agreements

Please read and accept the agreements below

To use EquatePlus, you must read and accept the agreements below. These documents will remain available for you to view and download in
EquatePlus Library.

Ecomms (Completed) o v
US International Currency (Completed) o A4
US TC (Completed) o A%

Note: If a participant stops the initial process, they can
come back, at any time, and pick-up where they left off.
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Participant Onboarding/Sign-up Process Overview
Upon Iogging in for the first time o Welcome screen

2. Security 3. Tax forms 9 ACCO Unt Setu p

> Agreements
> Preferences

What regional formats would you like to use?

You can update these sett ngs at any time in your account pf‘,"t’”ﬂ'ﬂ‘!b

| Preferred currency

US Dollar (USD [ $) v

Format (numbers, date, time)

English (United States, Computer) - Dec 31, 2023, 4:50:00 PM CET - 1200.25 v

_ Note: If a participant stops the initial process, they can
i come back, at any time, and pick-up where they left off.

___________________________________________________________________________________________________________________________________________________________________________________________
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Participant Onboarding/Sign-up Process Overview
Upon Iogging in for the first time o Welcome screen

9 Account setup
2. Security 3. Tax forms

> Agreements
> Preferences

e Security

Great, now let's secure your account.

You will need to have your mobile phone for the next step.

Note: If a participant stops the initial process, they can
come back, at any time, and pick-up where they left off.

______________________________________________________________________________________________________________
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Participant Onboarding/Sign-up Process Overview Regionalise screens

Upon Iogging in for the first time o Welcome screen

unt I 2. Security 3. Tax forms

> Agreements
> Preferences

9 Security

> Add mobile phone

Add your mobile phone

When you add your mobile phone number, we will send a code to confirm
it is you. This will enable the 2-step verification features to protect your
account.

Whiy Is this necessary?

Mobile phone number

e = v m

Verification codes via text message are sent through a third party communication platfore o o ). Your mobile
number is used only for the purpose of receiving the verj [
If you do not have a mobile phone number, you can still proceed afte gl

Note: If a participant stops the initial process, they can
come back, at any time, and pick-up where they left off.
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Participant Onboarding/Sign-up Process Overview
Upon logging in for the first time

2. Security 3. Tax forms

Your account might be at risk
Providing your mobile number enables an additional security feature
to safeguard your account, for example, to authorise bank account

changes. If you sk is step you will not have this additional security.

do not have a smartphone

Cancel | §[dp : { ‘

&

> Agreements
> Preferences

e Security

> Add mobile phone

Note: If a participant stops the initial process, they can
come back, at any time, and pick-up where they left off.
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Participant Onboarding/Sign-up Process Overview

Welcome screen

Upon logging in for the first time

Account setup

> Agreements
> Preferences

Security

> Add mobile phone

Almost there! To finish up we need some tax-related details.
Tax forms

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
:
1
' You will need your taxpayer identification number to complete the last step.
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Note: If a participant stops the initial process, they can
come back, at any time, and pick-up where they left off.
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Participant Onboarding/Sign-up Process Overview

Welcome screen

Upon logging in for the first time

(2)
CRS/FATCA TAX FORMS W-8BEN/W-9

Account setup

> Agreements
> Preferences

Security

CRS & FATCA Self-certification form > Add mobile phone

Please read these instructions before completing the form

Tax forms
Why are we asking you to fill in this form? v
What happens if | do not complete this form? v > CRS’ FATCA
Where do | look for further information? v
The form

Please complete the form sections as directed on the screen and provide any additional information that
might subsequently be requested from you, in order to enable the determination of your FATCA and CRS
status. Relevant definitions for the completion of this form are available in Help section (?).

Note: If a participant stops the initial process, they can
Part 1: Identification of account holder come back, at any time, and pick-up where they left off.

Personal information

Computershare




Participant Onboarding/Sign-up Process Overview
Upon logging in for the first time

U.S. Tax Forms

The data held for you in EquatePlus Suggests that either you are a U.5. person or you will be in receipt of U.5. source income
If you ARE a U.5. person please complete a W.9 Form.

W-9 Form is a Request for Taxpayer dentification Number and Certification and/or claims for exemption. Under penalties of perjury you, as a U5
taxpayer. certify in this Form that you are not subject to backup withholding and that the Social security number shown on the Forms is your
Correct taxpayer Identification Number. This form is generally applicable to U.5. persons. including resident aliens.

If you ARE NOT a U.S. Person please complete a W-8BEN Form.

W-2BEN Form is a Certification of Foreign Status required by the IRS for non U.S participants. By completing a Form W-S8BEN you certify under
penalties of perjury that you are not a U.S. citizen or other U.S. person (including a resident alien)

A failure to complete an L.5. Tax Form can result in backup withholding tax on any equity compensation proceeds in you EquatePlus account

For furthér information please go 1o www.irs.gov

Computershare Trust Company, N.A

W-BBEN W3

Welcome screen

Account setup

> Agreements
> Preferences

Security
> Add mobile phone

Tax forms

> CRS, FATCA

> \W8-BEN, W9

Note: If a participant stops the initial process, they can
come back, at any time, and pick-up where they left off.
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Participant Onboarding/Sign-up Process Overview

Welcome screen

Upon logging in for the first time

Account setup

> Agreements
> Preferences

> Add mobile phone
W-9 Form P
Request for taxpayer Identification Number and Certification.
Read instructions on |IRS website TaX fo rms
Type of Beneficial Owner > CRS, FATCA
Individual Trust/Estate > W8'BEN, W9
Personal Information Permanent Residence Address
First name Address
VIC ttttttttttttt 630 tttttt
Surname
tttttttttt t Oﬂ i . i .
Note: If a participant stops the initial process, they can
. come back, at any time, and pick-up where they left off.
Participant ID Postal Code
ED1A234567890 (0]
City

xxxxx ; Computershare




Participant Onboarding/Sign-up Process Overview
Upon logging in for the first time

Welcome screen
Account setup

> Agreements
> Preferences

Security

> Add mobile phone
You are all set!
Tax forms

> CRS, FATCA

> \W8-BEN, W9

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
|
! e
! You can always edit your details and preferred settings by going to your Profile page.
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Note: If a participant stops the initial process, they can
come back, at any time, and pick-up where they left off.
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Participant Call to Action
Adding Bank and Brokerage Accounts

Plans & Trading Transactions & Records Information & Support

i E QU ATEPLUS Overview Library ~ Help ~ @ 3

Hello

Learn about EquatePlus with this short
tutorial

YOUR TASKS
NEW TASKS (1) ocT 2023 NOV 2023 oec 2023 Missing account details
ssible.
: I As 3000 a1 possible. x Bank or brokerage sccount
1

you enter transactions
Y
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Participant Onboarding/Sign-up Process Overview
Adding Bank and Brokerage Accounts

Overview Library = Help -
oy
EQ UATEPLU -2 Plams & Tradmg Transactions & Records Informacion & Supp-ar[ @

Personal details Ba r'lk daccounts | Add new bank scoount |

1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
, I Financial details !
: You currently do not have any bank accounts on record in EquatePlus. :
! Security !
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1

Preferences

BI"'D kerage aCCDLJI"ltS Add new brokerage account

Please note that share transfers to an external brokerage account are not currently supported for your region.

o Click on ‘Update’

Add a new bank account

> Follow on-screen instructions

e Add a new brokerage account

> Follow on-screen instructions

Before we start, here's what you will need

Your account statement or access to online banking
You will find most of the information you need there

Your bank's helpline number
In case you are unsure or need more information

Computershare



EQUATEPLUS

Proactive Communication with your Participants

FOWERFD 8Y COMPUTERSNARE
%:nmr;ze Plan Managers Computershare Plan Managers Pry Ltd
: Yarra Falls, 452 Johnston Street
Bridgwater Road
Computershare Sridgvate Foag DI €omputershare e S
Contact information Contact information
www.eguateplus.com www.equateplus.com
Confidential Account information Account informarion
User ID: 383344557 User ID: 984253218
Mehul Goyaldd 22 january 2021 JOSE MURILLO MURILLO 30 uly 2020
Switzerland ™ Test15
ZURICH NEW YORK 12345
Switzerland Australia
d
Confirmation of sale
EquatePlus account information: Change to Employment CPU SHARE
Transaction ID: TCIS200725000116 ISIN: GBOODS252882
Type of arder: MARKET Instrument: CMSQY
Dear Mehul Goyal0d Execution date: 29 Jul 2020 00:00:00 CET Exchange: NYSE
Sattlement data: 31 Jul 2020 Exchange MIC: XNYS
ComputerShare Demo has informed us that there has been a change to your employment and you
may need to take action. Sell
Quantity - Shares 10 units
Stock Exchange Price 22.00 GEP
Exchange rate USD 0.91000
Please log in to EquatePlus and complete any tasks on your Overview page, under "Your Tasks” Sale price 20.02 USD
section. Some tasks must be completed by the deadline date or action might be taken on your Sale proceeds 200.20 USD
behalf.
|| Debits
If you require any assistance, you can contact us by logging in to EquatePlus and clicking the - Taxes - Taxes Withheld 19.84UsD
"Contact us” butten, which you will find at the bottom of any of the Help section articles. If you have Total debits -15.84 USD
never logged into EquatePlus, please dlick the "Help” icon at www.equateplus.com for our contact
information. ct Net proceeds 180.36 USD

Sincerely

Computershare Plan Managers

oy

Proceeds payable to you will be sent to your neminated bank sccount.

Capital gain calculation
Sale prics

Capital gain cost bazis (FMV)
Capital gain per instrument

20.02UsD
10.10UsSD
9.3z UsD

Sold quantity
Total capital gain

10 units
99.20 USD

€omputershare

Four forms of communication:

1. E-mall

2. Statements

3. Task Bar

4. Push Notifications
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